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At FindXpert BV (hereinafter referred to as “FindXpert”), we value the protection of your privacy
and personal data. In this policy, we explain which data we collect, why we collect it, and how we
handle it.

1. Who are we?

FindXpert BV

Databankweg 26, 3821AL Amersfoort
Chamber of Commerce number: 63226928
Email: hello@findxpert.io

Website: www.findxpert.io

2. What personal data do we process?

We collect and process the following data when you:

- Contact us via the website form

- Register for a training or coaching session

- Apply for a vacancy or are approached in the context of executive search
- Visit our website

Depending on the interaction, we may collect:
- Full name

- Phone number

- Email address

- Job title and company name

- LinkedIn profile or CV

- Any other information you voluntarily provide

3. Why do we process this data?

We use your data to:

- Contact you after an inquiry or request

- Provide training or coaching services

- Match candidates to clients in recruitment and executive search
- Handle administration and invoicing

- Improve website functionality through cookies and analytics

4. Legal basis for processing

We only process your data:

- With your consent

- As part of fulfilling an agreement

- Based on legitimate interest (e.g., to improve our services or approach potential candidates)



5. Data retention

We do not retain your data longer than necessary for its purpose. In practice:
- Application data: max. 12 months (unless consent is given for longer)

- Client data: up to 7 years (required for tax purposes)

- Training registration: up to 2 years after completion

- Website data (e.g. cookies): in accordance with legal regulations

6. Sharing data with third parties

We only share data when necessary, such as:

- With our hosting or IT providers (e.g., for e-learning or payment processing)
- If legally required

We never share data for commercial resale.

7. Cookies and tracking
Our website may use cookies or similar technologies to improve the user experience. When you
first visit, you will be informed and can adjust your preferences.

8. Data security

We take appropriate technical and organizational measures to protect your data, including:
- Encrypted connections (SSL)

- Secure storage and limited access

- Internal controls for data sensitivity

9. Your rights

You have the right to:

- Access, correct, or delete your data

- Object to processing

- Withdraw consent

- File a complaint with the Dutch Data Protection Authority (Autoriteit Persoonsgegevens)

Contact: hello@findxpert.io
10. Changes

We reserve the right to amend this privacy policy. The most recent version will always be
available at www.findxpert.io/privacy-policy



